TRAVELER NOTIFICATION — CONSUMER DISCLOSURE NOTICE

Dear Traveler,

Over the recent years the travel industry has become increasingly more intricate and complex. This
form has been developed as a service to you in an attempt to better prepare you for your upcoming trip and to
alleviate any misunderstanding in the planning and execution of the trip.

Sanditz Travel, an American Express Travel Services Representative would like to provide you with the
following information concerning your reservation with us.

Happy Traveling!
Henry R. Wrotniak,
President

Please read this notice as it constitutes part of your contract for travel related services.

For each change and/or cancellation initiated by the traveler (or purchaser) of said travel related
services, for any reason, the following processing fee schedule will apply:
- $50 per person for cancellation of reservation after deposit has been received by Sanditz Travel.
- All Sanditz Travel processing fees are in addition to any other fees that may be assessed by the supplier of
your travel related services.

Sanditz will waive its cancellation fee if travel insurance is purchased and a valid claim is
presented and subsequently paid. Sanditz waiver of fees does not apply if vendor waiver
coverage or insurance is purchased.

Please note that in the event of a change or cancellation, refunds from the travel supplier may
take up to 6 weeks or longer for processing. Upon receipt of a refund from the travel supplier, refund
checks will be made payable to the name of record on the receipt or invoice provided with your initial
payment. In most (not all) cases credit card payments will be refunded to the credit card and any
change/cancellation processing fees will be charged to that credit card by Sanditz to cover any
change or cancellation fees.

Sanditz strongly recommends that you protect your travel investment by purchasing travel
insurance. Travel insurance may also protect you against additional costs due to unforeseen changes
or cancellations after final payment has been made. Your travel counselor is pleased to review
various options with you when securing your reservation. You are under no obligation to purchase
travel insurance, although we do strongly recommend it. Cancellations MUST be for covered
reasons and according to the terms and conditions of the individual program you purchase.

Sanditz is not the supplier or source of the travel services being arranged on your behalf and acts
solely as an agent for the supplier. The supplier(s) whose name(s) appear on your receipt or itinerary are those
who are responsible for providing the travel services you are purchasing. Sanditz will not be responsible for
breach of contract, failure to comply with any laws such as “Americans with Disabilities Act (ADA)”, any
intentional or negligent actions or omissions on the part of such suppliers that result in any loss, damage,
delay, inconvenience or injury to traveler(s) or traveler(s)’ companions or group members.

Unless the term “guaranteed” is stated in writing on your tickets, or itinerary, Sanditz does not
guarantee any of the suppliers’ rates, bookings, reservations, connections, scheduling or handling of baggage
or other personal effects. Sanditz will not be responsible for any injuries, damages, or losses to any traveler in
connection with terrorist activities, social or labor unrest, mechanical or construction failures or difficulties,
diseases, local laws, climatic conditions, abnormal conditions or developments, or any other actions,
omissions, or conditions outside of Sanditz’s control.

Please read reverse side.



The traveler assumes complete and full responsibility for, and hereby releases Sanditz from, any duty
of checking and verifying any and all passport, visa, vaccination or other entry requirements of each
destination, and all safety and security conditions of such destinations, during the length of the proposed travel.

Sanditz Travel does recommend that US Citizens traveling to Canada, Mexico or the Caribbean, do so
with a valid US Passport. For information concerning possible dangers at international destinations, contact
the Travel Advisory Section of the US State Department at 202-647-5225 or access their on-line travel
advisory service at (www.state.gov/travel information/travel warnings).

For medical information call the US Center for Disease Control (CDC) at 404-332-4559 or log on to
www.cdc.gov./travel. Or refer to www.youngstravel.com for easy reference information. By embarking upon
his/her travel, the traveler voluntarily assumes all risks associated with such travel, whether expected or
unexpected.

| consent to and request the use of those suppliers responsible for my arrangements and agree not to
hold Sanditz Travel responsible should any of these suppliers fail to provide the services requested. In
addition, | affirm that | am over (18) eighteen years of age.

NON UNITED STATES CITIZENS MUST ADVISE Sanditz Travel OF THEIR STATUS IF THEIR TRIP INVOLVES
TRAVEL OUTSIDE OF THE UNITED STATES.

PLEASE BE ADVISED THAT THE FOLLOWING DOCUMENTS ARE REQUIRED FOR YOUR TRIP:

Il Traveler must initial next to EACH checkmark below !!!

[] A PHOTO I.D. ISSUED BY A GOVERNMENT AUTHORITY
[] A CERTIFIED COPY OF YOUR BIRTH CERTIFICATE WITH A RAISED SEAL
(Issued by your town or city government — a hospital certificate is NOT valid)
[] A VALID UNITED STATES PASSPORT (with expiration at least 6 months after your return)
[] A VISA REQUIRED FOR THE FOLLOWING COUNTRIES
[] RECONFIRMATION OF ALL FLIGHTS AND FLIGHT TIMES ARE RECOMMENDED BY THE TRAVELER 72
HOURS IN ADVANCE
[] OTHER
Traveler must acknowledge the following recommendations have been offered by Sanditz’s:
Travel Insurance Protection is recommended:
Accepted [ Declined [ ]
(If travel is to be completed within 6 months of initial deposit, payment by credit card is recommended: )
Accepted [_] Declined []
| have read, understand and agree to the above with all terms and conditions.
Signature Date

Nothing agreed to herein by the customer is meant to interfere with customer’s legal rights against any carrier(s), or
supplier(s) or services. 10/01




